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FAQ 

CAN I RESERVE A BIKE? 

Bikes cannot be reserved. They operate on a first-come, first-serve basis. If you see a nearby 

bike on the map, it’s yours to ride! 

HOW DO I PAY FOR MY RIDE? 

Simply enter your credit or debit card information into the app and purchase credits you can use 

for future rides. 

HOW DO I END MY RIDE? 

First, please make sure you’re parking in a safe, appropriate location. Dock free bikes work if we 

all take responsibility and park in places that don’t block car traffic, impede pedestrian 

access or encroach on private property. 

To lock your LimeBike, simply push down on the locking arm connected to the rear wheel to 

lock the bike. After completing your ride, the app will provide you with a trip summary. 


